
E . SCOTT PRUITT 

ATTORNEY GENERAL 

August 4, 2014 

RE: CTB/McGraw Hi l l Testing 

Dear Superintendent, 

I understand this correspondence finds you in the midst of preparation for the impending new school year, 
and I pray those preparations are going well. M y letter, however, seeks to enlist your assistance in addressing 
some issues of importance from this past school year. 

Specifically, I'm writing to you about the disruption of end of instruction examinations for Oklahoma 
schoolchildren this last year due to multiple failures on the part of the vendor resulting in non-performance 
under the contract. In light of the impact on Oklahoma's schoolchildren and the State, it is important to seek 
accountability for any and all testing failures. 

To this end, my office is conducting an inquiry into the cause and effect as well as potential damages 
resulting from the disruption. Again, this effort fundamentally is about ensuring accountability to the State, 
each school district and ultimately to the parents and children themselves. 

Pursuant to information received by my office, the disruption was "widespread," yet details of the disruption 
are unclear, including the number of students affected by the disruptions, the school districts affected, the 
length of time that the disruptions continued and the effect generally on the parents of each of the 
schoolchildren. These additional details are necessary in order to determine next steps in holding the vendor 
responsible. To assist my office and ensure accountability with the above name vendor, your provision of 
the following information would be most helpful: 

* Did any school in your district suffer from any online testing disruption during the academic 
school year 2013-2014? If so, which schools were affected? 

* In the 2013-2014 academic year, was there only a single disruption in online testing or did 
multiple disruptions occur? 

* If you had schools that were affected by the testing disruptions, how many students were 
affected at each school? 

* Of the students affected, please provide details of the problems the students encountered. 
For example, were the students able to take the tests but then not able to submit them for scoring? Were there 
problems with question advancement? Were students unable to log on to take the test? 

* When and how did you come to realize that there was a systemic disruption in online testing? 

* When was the testing disruption resolved so that students could resume taking the tests? 
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* Were the affected students able to complete the tests on the dates originally scheduled? 

* Did the disruption cause any tests to have to be administered or re-administered outside the 

original testing window? 

* Did any student or parent complain of lower than expected results or scores due to the testing 

disruption? 

* Did any students incur adverse consequences because of testing failure? 

* Have any claims been made against your school district by any student or parent, whether 
in court or administratively, based on the online testing disruptions which occurred in academic year 2013-

2014? Have any claims been threatened? 

Please know I recognize how valuable your time is, particularly at this time of the year. However, the 
answers to the above questions are essential to our inquiry into the causes and effects of the disruptions. 

It would be most helpful i f you would appoint a single contact person to respond to the above inquires. I have 
appointed Senior Assistant Attorney General Sandy Rinehart to process and review your responses. The 
responses may be mailed to Ms. Rinehart at the address on this letter or may be emailed to 

testing(o).oag.ok.gov. 

Your timely reply is appreciated by Friday, August 29, 2014. 

Thank you for your attention to this matter. Your assistance to this office and to the State of Oklahoma is 

greatly appreciated. 

Sincerely, 

E. Scott Pruitt 
Attorney General 


